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vedone e it Ao de la Consolidacion de la Seguridad Alimentaria”

Direccion de Tramites y Servicios para la Salud
Resultados Encuesta a Clientes Hospitalarios Ao 2020

MK FaBMAGIA

. Resultados delas  Excelente  Muy Bueno Bueno Regular Malo Muy Total

. Tablas: 1.1y 1.2 malo |

~ Promedio  5545%  2761%  15.13% 181%  0.00% 0.00%  100.00%
Grafica 1.0.

indice Satisfaccion General del Indicador Amabilidad

i Excelente ®mMuy Bueno = Bueno Regular =Malo = Muy malo

1.81% _0.00%
0.00%
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PROMESERCAL .o de la Consolidacion de la Seguridad Alimentariz» "I ~ 2 MEAGAR

Tabla-1.1-;Cémo considera que ha sido el trato por el personal?

Region Excelente BI:I::O Bueno | Regular | Malo n'f;}; Total | Excelente Br::::o Bueno |Regular| Malo ::I{‘ Total
Region O 18 10 9 2 0 0 | 39 46.15% | 25.64% | 23.08% | 5.13% |0.00% | 0.00% | 100%
Region | 6 1 5 1 0 0 | 13 | 46.15% 7.69% | 38.46% | 7.69% |0.00% | 0.00% | 100%
Region Il 19 7 1 0 0 0 | 27 70.37% | 25.93% | 3.70% | 0.00% |0.00% | 0.00% | 100%
Regién Il 13 4 3 0 0 0 | 20 65.00% | 20.00% | 15.00% | 0.00% |0.00% | 0.00% | 100%
| Region IV 6 5 2 0 0 0 | 13 46.15% | 38.46% | 15.38% | 0.00% | 0.00% | 0.00% | 100%
Region V 4 4 3 0 0 (0Ll 36.36% | 36.36% | 27.27% | 0.00% |0.00% | 0.00% | 100%
Region VI 8 3 2 0 0 0 | 13 61.54% | 23.08% | 15.38% | 0.00% |[0.00% | 0.00% | 100%
| Region VII 1 3 2 1 0 0 | 17 6471% | 17.65% | 11.76% | 5.88% |0.00% | 0.00% | 100%
Region VIII 8 5 1 0 0 0 | 14 5714% | 35.71% | 7.14% | 0.00% [0.00% | 0.00% | 100%
Promedio

de 93 42 28 4 0 0 | 167 | 55.69% | 25.15% | 16.77% | 2.40% | 0% 0% 100%
Satisfaccion
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PROMESEWCAL Ml FABMAGIA

Nedones g dn i, Ao de la Consolidacion de la Seguridad Alimentaria”

Tabla-1.2-;Como valora la amabilidad y la cortesia del personal?
Region Excelente Bt‘:r)i’o Bueno | Regular | Malo n’;’:% Total | Excelente BT::L:O Bueno | Regular | Malo :::[5; Total
Region O 17 11 10 1 0 0 39 | 4350% |28.21% |25.64% | 2.56% |0.00% |0.00% | 100%
Region | 7 3 3 0 0 0 13 | 53.85% |[23.08% |23.08% | 0.00% |0.00% |0.00% | 100%
Region |l 21 6 0 0 0 0 27 77.78% |22.22% | 0.00% | 0.00% |0.00% | 0.00% | 100%
Region || 14 4 2 0 0 0 20 70.00% |20.00% | 10.00% | 0.00% | 0.00% | 0.00% | 100%
Regién IV 4 7 1 1 0 0 13 30.77% [53.85% | 7.69% | 7.69% |0.00% |0.00% | 100%
| Region V 5 3 1 0 0 0 9 55.56% |33.33% [11.11% | 0.00% |0.00% | 0.00% | 100%
Regién VI 4 7 2 0 0 0 13 30.77% |[53.85% | 15.38% | 0.00% |0.00% |0.00% | 100%
Regitén VII 9 3 3 0 0 0 15 | 60.00% |20.00% |20.00% | 0.00% |0.00% |0.00% | 100%
Region VIII 9 5 0 0 0 0 14 64.29% [35.71% | 0.00% | 0.00% |0.00% | 0.00% | 100%
g;%’;‘;‘;‘c‘::: 90 49 | 22 2 0 | 0 | 163 | 5521% |30.06% |13.50% | 1.23% |0.00% | 0.00% | 100%

G|, 2821% .- .. 95.64% .- |-.- o 15
I 2308% | 23.08% |- 000% |- 0.

T TE50% | 33a% | ML [ 000% | 000 ] 000%. |

- 30.07% | 53.85%. | . DO0% |- 0:00% -] .. 000%

|0 80:00%. |- 2000%. - 0.00% -0:00%: .00%
L B4:29% | 3571%. ] 000% .| 0.00% .-} 0:00%. -] . 0.00%. -
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Nedors e e ivi, Ao de la Consolidacion de la Seguridad Alimentaria”

Resultados de las Excelente Muy Bueno Regular ~ Malo Muy
- Tablas: 21,22y 2.3 Bueno malo

Promedio

Ml FARMACGIA

Total

Gréfica 2.0.
indice Satisfaccion General Indicador Tiempo de Respuesta

" Excelente ®Muy Bueno = Bueno Regular ®Malo = Muymalo

3,38% ooy
K 0

25.74%
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PROMESEWCAL Ml FARMACIA

vedoes g i cider v A0 de la Consolidacion de la Seguridad Alimentaria”

Tabla-2.1-;Cémo evalua la rapidez y |la capacidad de respuesta a sus solicitudes?

Regién Excelente Bn::xo Bueno | Regular | Malo n":l:?; Total | Excelente B'S:go Bueno | Regular | Malo r’::li Total
Region O 4 10 15 9 1 0 39 10.26% | 25.64% | 38.46% |23.08% | 2.56% | 0.00% | 100.00%
 Region | 1 2 4 6 DERIE0 13 769% | 15.38% | 30.77% | 46.15% | 0.00% | 0.00% | 100.00%
Region I 5 10 9 3 0 0 27 18.52% | 37.04% |33.33% | 11.11% | 0.00% | 0.00% | 100.00%
Region |l 3 7 6 4 0 0 20 15.00% | 35.00% |30.00% | 20.00% | 0.00% | 0.00% | 100.00%
Region IV 2 4 5 2 0 0 13 15.38% | 30.77% | 38.46% | 15.38% | 0.00% | 0.00% | 100.00%
Egi()n\f 0 3 3 4 1 0 1 0.00% | 27.27% |27.27% | 36.36% | 9.09% | 0.00% | 100.00%
Regién VI 0 5 4 4 0 0 13 0.00% | 38.46% |30.77% | 30.77% | 0.00% | 0.00% | 100.00%
Region VII 4 4 5 2 0RO 15 | 2667% | 26.67% |33.33% |13.33% |0.00% | 0.00% | 100.00%
Region VIII 2 7 2 3 0 0 14 14.29% | 50.00% | 14.29% | 21.43% | 0.00% | 0.00% | 100.00%
Promediode |, 52 | 53 | 37 | 2 | 0 | 165 | 1273% | 31.52% |32.12% |22.42% | 1.21% | 0.00% | 100.00%
Satisfaccion
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PROMESENCAL M FARMACIA

Hedones pedncaior v Ao de la Consolidacion de la Seguridad Alimentaria”

Tabla-2.2-; Como considera que ha sido el proceso de despacho de medicamentos e insumos?

Region Excelente Bt‘:xo Bueno | Regular | Malo nh:l:?; Total | Excelente Blrzﬁo Bueno | Regular | Malo ﬂ:ﬁ; Total
Region O 5 8 11 9 5 1 39 | 12.82% [20.51% |28.21% | 23.08% | 12.82% | 2.56% | 100.00%
| Region | 0 0 5 7 1 0 | 13 | 0.00% | 0.00% |38.46% |53.85% | 7.69% |0.00% | 100.00%
Region || 5 5 6 6 0 0 | 22 | 22.73% [22.73% | 27.27% | 27.27% | 0.00% |0.00% | 100.00%
Region |l 3 4 5 6 0 0 | 18 | 16.67% |22.22% | 27.78% | 33.33% | 0.00% |0.00% | 100.00%
Regién IV 1 2 5 6 0 0 [ 14 | 714% [14.29% | 35.71% | 42.86% | 0.00% | 0.00% | 100.00%
| Regién V 1 2 2 3 1 0 9 | 11.11% [22.22% | 22.22% | 33.33% | 11.11% | 0.00% | 100.00%
Regién VI 0 3 5 3 1 0 | 12 | 0.00% |25.00% |41.67% |25.00% | 8.33% |0.00% | 100.00%
Region VII 5 3l 5 3 0 0 [ 16 | 31.25% [18.75% | 31.25% | 18.75% | 0.00% | 0.00% | 100.00%
Fegién VI 2 2 3 6 0 0 | 13 | 15.38% [15.38% | 23.08% | 46.15% | 0.00% | 0.00% | 100.00%
ndice de

Satisfaccion 22 29 47 49 8 1 | 156 | 14.10% [18.59% | 30.13% | 31.41% | 5.13% | 0.64% | 100.00%
General
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PROMESEWCAL Ml FARMACGIA

Nedores e dm it Ao de la Consolidacion de la Seguridad Alimentaria”

Tabla-5-, Como califica la rapidez en |a entrega de los medicamentos?

Region Excelente BT;’:O Bueno | Regular | Malo m;’; Total | Excelente Bhtf:r):o Bueno | Regular | Malo nh:‘:?(; Total
Region O 5 4 12 12 2 | 2 | 37 | 1351% |10.81% | 32.43% | 32.43% | 541% |5.41% | 100.00%
 Region | 0 0 5 5 2 0 | 12 | 0.00% | 0.00% |41.67% |41.67% | 16.67% | 0.00% | 100.00%
Region |l 6 8 8 1 0 0 | 23 | 26.09% |34.78% | 34.78% | 4.35% | 0.00% |0.00% | 100.00%
Regién Il 3) 3 10 1 0 0 | 17 | 1765% |[17.65% |58.82% | 5.88% | 0.00% |0.00% | 100.00%
Regién IV 0 3 4 6 0 | 0 | 13 | 000% |23.08% |30.77% | 46.15% | 0.00% |0.00% | 100.00%
 Region V 0 1 6 2 1 1 11 0.00% | 9.09% |54.55% | 18.18% | 9.09% | 9.09% | 100.00%
| Region VI 2 2 4 3 1 0 12 | 16.67% |16.67% |33.33% | 25.00% | 8.33% |0.00% | 100.00%
 Region VI 4 4 i 0 0 0 | 15 | 26.67% |26.67% |46.67% | 0.00% | 0.00% |0.00% | 100.00%
| Region VIII 3 3 1 6 0 | 0 | 13 | 23.08% |23.08% | 7.69% |46.15% | 0.00% |0.00% | 100.00%
Promedio

de 23 28 57 36 6 3 | 153 | 15.03% |18.30% | 37.25% | 23.53% | 3.92% | 1.96% | 100.00%
Satisfaccién
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PROMESEWCAL Ml FARMACGIA

Nedores g dm i, Ao de la Consolidacion de la Seguridad Alimentaria”

- Resultados de las Tablas: 3.1, Excelente ~ Muy  Bueno Regular Malo  Muy  Total

3.2y33 Bueno malo
~ Promedio  2497% 2506% 23.18% 20.68% 5.28% 0.83% 100.0
Gréfica 3.0

indice Satisfaccion General Indicador Accesibilidad

wExcelente ®mMuyBueno =Bueno  Regular ®Malo = Muymalo

5.28% 0.83%
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Tabla-6-¢Como califica la disponibilidad de los medicamentos requeridos por usted?
Region Excelente MOy Bueno | Regular | Malo e, Total | Excelente Ly Bueno |Regular | Malo i) Tofal

Bueno malo Bueno malo
Region O 5 8 6 14 6 0 | 39 | 12.82% | 20.51% |15.38% | 35.90% | 15.38% | 0.00% | 100.00%
| Regién | 2 1 1 6 2 1 | 13 | 15.38% | 7.69% | 7.69% |46.15% | 15.38% | 7.69% | 100.00%
Region Il 2 5 2 13 5 0 | 27 | 741% | 18.52% | 7.41% | 48.15% | 18.52% | 0.00% | 100.00%
Region Il 0 4 5 7 3 1 | 20 | 0.00% | 20.00% |25.00% | 35.00% | 15.00% | 5.00% | 100.00%
Region IV 3 1 3 7 0 0 | 14 | 21.43% | 7.14% |21.43% | 50.00% | 0.00% | 0.00% | 100.00%
| Region V 0 2 3 2 3 0 | 10 | 0.00% | 20.00% |30.00% |20.00% |30.00% | 0.00% | 100.00%
Region VI 1 2 4 6 0 0 | 13 | 7.69% | 15.38% |30.77% | 46.15% | 0.00% | 0.00% | 100.00%
Region VII 2 3 1 7 2 0 | 15 | 13.33% | 20.00% | 6.67% |46.67% | 13.33% | 0.00% | 100.00%
| Region VIII 1 1 4 7 1 0 | 14 | 714% | 7.14% |28.57% | 50.00% | 7.14% | 0.00% | 100.00%
g;‘;’;‘;‘igod: 16 | 27 | 20 | 69 | 22| 2 [165| 9.70% | 16.36% | 17.58% | 41.82% | 13.33% | 1.21% |100.00%

oral | 970% | 16.38% | 17.56% | 41:82% |

Vi mosta

Vi
Directora dgla Dirglccion Tréry(?es y Segticios para la Salud



PROMESENCAL

Medicinas que dan Calidad de Vida

<Afio de la Consolidacion de la Seguridad Alimentaria=  RNERBMATIA

Tabla-7-¢,Como se siente con el confort y la ubicacion de nuestras instalaciones?

Region Excelente Bﬂ:xo Bueno | Regular | Malo ::I‘; Total | Excelente Bﬂggo Bueno | Regular | Malo x:l‘; Total
Region O 10 8 15 3 0 0 | 36 | 27.78% | 22.22% |41.67% | 8.33% |0.00% | 0.00% | 100.00%
Region | 4 0 4 3 1 0 | 12 | 33.33% | 0.00% |33.33% |25.00% |8.33% | 0.00% | 100.00%
Region |l 13 10 3 0 0 0 | 26 | 50.00% | 38.46% |11.54% | 0.00% |0.00% | 0.00% | 100.00%
Region I 7 4 5 1 0 0 | 17 | 41.18% | 23.53% [29.41% | 5.88% |0.00% | 0.00% | 100.00%
Region IV 2 6 5 0 0 i 14 | 14.29% | 42.86% |35.71% | 0.00% | 0.00% | 7.14% | 100.00%
Region V 2 3 4 2 0 0 | 11 | 1818% | 27.27% | 36.36% | 18.18% | 0.00% | 0.00% | 100.00%
Region VI 2 3 2 3 0 0 | 10 | 20.00% | 30.00% |20.00% | 30.00% |0.00% | 0.00% | 100.00%
Region VI 6 6 5 0 0 0 | 17 | 3529% | 35.29% |29.41% | 0.00% |0.00% | 0.00% | 100.00%
Region VIl 6 3 2 2 0 0 | 13 | 46.15% | 23.08% | 15.38% | 15.38% | 0.00% | 0.00% | 100.00%
Promediode | g, | 43 | 45 | 14 | 1 | 1 |156| 3333% | 27.56% |28.85% | 8.97% | 0.64% | 0.64% | 100.00%
Satisfaccion

. Grifica32
onforty la:
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biBueno b anrses BROBONS S iens BRb
1 2222% | 41.67% | . 8.33%. | 0.00%..

1-.0.00%. |- 33.33% -|-.25.00% | -8.33% - |

| 38.46% .| 11.54%. | 0.00% - |- -0.00% | | 7

[2353% | 29.41% .| 5.88% | .0.00% |-

| 42.86% | '35.71% | 0.00% | 0.00% | 7.14% | ..
-} 27.27% | 36:36% | 18.18% | 10.00% | 0.00% | -

|-30.00% |- '20.00% - | :30.00%. | .-0.00% - | -

s W Region V-1 20.00% |- 30.00% -|:20.00% -|30.00% - | :-0.00

mRegion VIl 36.29% |:-29.41%:|.:0.00% - | -:0.00% | . 0.0(
»oo|mRegionVlll . |-23.08% | :15:38% | 115,38%: | -0.00%:- | - 0.00% | =
.| = Indice de Satisfaccion General | :33.33% | 27.56% |- 28.85% | 8:97% | 0.64% | 0.64% | -




PROMESE MCAL Ml FARMACGIA

Nedons qudm i ivi Ao de la Consolidacion de la Seguridad Alimentaria”

Tabla-3.3-;, Como califica la informacién obtenida a través del teléfono y/o el sitio web de la institucion?
Region Excelente Bn:::o Bueno | Regular | Malo :;‘; TOTAL | Excelente B’Lf:xo Bueno | Regular | Malo II::I% TOTAL
Region O 11 12 10 3 2 0 38 28.95% | 31.58% | 26.32% | 7.89% |5.26% | 0.00% | 100.00%
Region | 4 0 3 3 1 0 11 36.36% | 0.00% |27.27% |27.27% | 9.09% | 0.00% | 100.00%
Region || 10 14 3 0 0 0 27 37.04% | 51.85% |11.11% | 0.00% | 0.00% | 0.00% | 100.00%
Region Il 6 6 6 0 0 0 18 33.33% | 33.33% | 33.33% | 0.00% | 0.00% | 0.00% | 100.00%
‘Region IV 4 2 4 1 0 1 12 33.33% | 16.67% | 33.33% | 8.33% | 0.00% | 8.33% | 100.00%
Region V 2 3 2 4 0 0 11 18.18% | 27.27% | 18.18% | 36.36% | 0.00% | 0.00% | 100.00%
Region VI 3 2 4 4 0 0 13 23.08% | 15.38% |[30.77% | 30.77% | 0.00% | 0.00% | 100.00%
Region VI 6 6 1 3 0 0 16 37.50% | 37.50% | 6.25% | 18.75% | 0.00% | 0.00% | 100.00%
Region VI 5 5 4 0 0 0 14 35.71% | 35.71% | 28.57% | 0.00% | 0.00% | 0.00% | 100.00%
g;‘:gf‘:iggne 51 50 | 37 | 18 | 3 | 1 | 160 | 31.88% | 31.25% |23.13% | 11.25% | 1.88% | 0.63% | 100.00%
Grafica 3.3

¢ Como califica la informacion obtegida a través del teléfono ylo el sitio web de
la @@stitucion?

T B

Excelente Muy Bueno Regular Malo | Muy malo
Bueno

= Region O 28.95% | 31.58% | 26.32% 7.89% 5.26% 0.00%
= Region | 36.36% 0.00% 271.21% | 21.27% 9.09% 0.00% :
m Region Il 37.04% | 51.85% | 11.11% 0.00% 0.00% 0.00% 1
m Region Il 33.33% | 33.33% | 33.33% 0.00% 0.00% 0.00%

Region IV 33.33% | 16.67% | 33.33% 8.33% 0.00% 8.33%
m Region V 18.18% | 27.27% | 18.18% | 36.36% 0.00% 0.00%
= Region VI 23.08% | 15.38% | 30.77% | 30.77% 0.00% 0.00%
m Region VII 37.50% | 37.50% 6.25% 18.75% 0.00% 0.00%
= RegionVIl 3571% | 35.71% | 28.57% 0.00% 0.00% 0.00%
® indice de Satisfaccion General | 31.88% | 31.25% | 23.13% | 11.25% 1.88% 0.63%

o — 1 11 /
%a Ligsette é@costa
Direcio(a,dé la Direccion Trapites y Sérvicios para la Salud



PROMESEWCAL Ml FARMACIA

Nedons g dmcaioi v Ao de la Consolidacion de la Seguridad Alimentaria”

| Resultados de las Tablas: Excelente  Muy Bueno  Regular  Malo Muy Total

41y4.2 Bueno malo
T Promedio 27.05% 31.23% 31.23% 10.21% 0.30% 0.00% 100.00%
Grafica 4.0.

indice Satisfaccion General Indicador Fiabilidad

i Excelente ®MuyBueno =Bueno < Regular ®Malo = Muy malo
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PROMESEWCAL

Medones e den caieizvd, Ao de la Consolidacion de la Seguridad Alimentaria”

B Fo s G

Tabla-4.1-; Como califica la calidad de los medicamentos e insumos recibidos?

Region Excelente Bh::rs:o Bueno | Regular | Malo 'r:lﬂ Total | Excelente Bﬂg o | Bueno | Regular | Malo x:’i Total
Regién O 12 8 14 5 0 0 39 | 30.77% | 20.51% |35.90% |12.82% | 0.00% | 0.00% |100.00%
Regién | 3 5 4 1 0 0 | 13 | 23.08% | 38.46% |30.77% | 7.69% |0.00% | 0.00% |100.00%
Regién I 9 9 8 1 0 0 | 27 | 33.33% | 33.33% |29.63% | 3.70% |0.00% | 0.00% | 100.00%
Regidn Il 4 8 7 1 0 0 | 20 | 20.00% | 40.00% |35.00% | 5.00% |0.00% | 0.00% |100.00%
Regién IV 2 7 4 1 0 0 | 14 | 14.29% | 50.00% |28.57% | 7.14% |0.00% | 0.00% |100.00%
 Region V 2 3 5 1 0 0 | 11 | 18.18% | 27.27% |45.45% | 9.09% |0.00% | 0.00% |100.00%
Region VI 3 5 3 2 0 0 13 | 23.08% | 38.46% |23.08% |15.38% |0.00% | 0.00% |100.00%
Regidn VI 4 7 3 2 1 0 | 17 | 2353% | 41.18% |17.65% | 11.76% | 5.88% | 0.00% |100.00%
Region VIII 3 6 4 1 0 0 | 14 | 2143% | 42.86% |28.57% | 7.14% |0.00% | 0.00% | 100%
Promedio de

Salisfacchn 42 58 52 15 1 0 | 168 | 25.00% | 34.52% |30.95% | 8.93% |0.60% | 0.00% | 100%

: .Excelente. | Muy Bueno |-
- 30:07% - .. 2051%: .- |- 36

. ssétte asquéZ Acpsta
Directora dé la Diregcion Tramites y -&)rucios para la Salud



PROMESEWNCAL " N . . _ M ACIA
M e it v, Ao de la Consolidacion de la Seguridad Alimentaria” LT
Tabla-4.2-; Como evalua el servicio que le ofrecemos?

Region Excelente B“::go Bueno | Regular | Malo :I;’; Total | Excelente Br:r!:o Bueno | Regular | Malo n'f:l% Total
Region O 11 10 1 7 0 0 | 39 | 28.21% |25.64% |28.21% | 17.95% | 0.00% | 0.00% | 100.00%
Region | 3 3 6 i 0 | 0 [ 13 | 23.08% |[23.08% |46.15% | 7.69% | 0.00% |0.00% | 100.00%
Region || 1" 7 7 1 0 0 | 26 | 42.31% |26.92% |26.92% | 3.85% | 0.00% | 0.00% | 100.00%
| Region Il 5 6 8 1 0 0 | 20 | 25.00% | 30.00% |40.00% | 5.00% |0.00% | 0.00% | 100.00%
Region IV 2 5 4 3 0 0 | 14 | 14.29% |35.71% | 28.57% | 21.43% | 0.00% | 0.00% | 100.00%
| Region V 2 3 4 2 0 0 | 11 | 18.18% | 27.27% | 36.36% | 18.18% | 0.00% | 0.00% | 100.00%
Regioén VI 4 6 2 1 0 0 | 13 | 30.77% |46.15% | 15.38% | 7.69% | 0.00% | 0.00% | 100.00%
| Regién VI 6 3 5 1 0 | 0 | 15 | 40.00% |20.00% | 33.33% | 6.67% | 0.00% | 0.00% | 100.00%
Region VIII 4 3 5 2 0 0 | 14 | 2857% |21.43% |35.71% | 14.29% | 0.00% | 0.00% | 100.00%
Promedio de i 3 s " .

Satistaccion 48 46 52 19 0 0 | 165 | 29.09% |27.88% | 31.52% | 11.52% | 0.00% | 0.00% | 100.00%
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1 14.28% -]

“1-2143%: 0.0

A8A8% | 27

18 48% |00

"."11.52%. "]

la Dirgccion Tra

i

e Yasquez Agosta
ites_ﬁerv

icios para la Salud



